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Tutorial: Watches 
 

OVERVIEW 
 

Description: 

In this section, you can: 
1. Search for watches 
2. Add a mark up so customers can view the search with you 
3. Save to an excel file 
4. Print your search results / Item details 
5. Set up / Use a saved search and set up alerts 
6. Create filters to exclude certain members’ watches from your search results 

Need Help: 
support@polygon.net  
1-800-221-4435 (select ‘3’ for Support in the menu options)  

 

Useful Tips:    
o Use the access code feature to apply a mark up so you can search with a customer 

o Save the search for your most commonly searched for items to save you time 

 

1- HOW TO 

 

1. Search for watches 
 

 Go to “Watches” 

 Fill in the watch template with the criteria of the watch(es) you are looking for 

i. Use the one box search to type in a key word or number – searches in stock number, model, remarks, brand 
and condition. You can search for partial words or stock numbers – for example, “ROL” for “ROLEX”. 

ii. Select one or many brands and/or conditions 
iii. Select one or several shapes, colors, color systems and/or labs 
iv. Enter a desired price range (min/max) and indicate if this is for total price or per carat 
v. Enter an access code to show prices with your mark-up (see section 2 of this document for details) 

vi. Use the “Additional Search Criteria” to narrow your search even more 
 

 Click “Search” 

mailto:support@polygon.net
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 Results Preferences 

 The results preferences at the bottom of the page allows you to set preferences for how your search results 
are displayed. Once you set this once, it will be applied to all subsequent watch searches. You can set and 
reset your preferences whenever you want. 

 

Watches Search Results Page 

 Sort results by the criteria that you choose 

 Click on the seller name to view the full member profile 

 Click on the “+” icon in the left hand column (beside the image) for a short description of the item, seller information 

and a link to send a Direct Message to the seller without leaving the search results page 

 Click on the image thumbnail or on the SKU number for additional information and more images if available 
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Watch Details Page 

 View more details on the item, view an enlarged image and contact the seller directly from this page by clicking on the 

“Send Direct Message” button 

 

 

 

2. Add a mark up so customers can view the search with you 
 
Use this feature to view prices with your mark-up included – show your customers search results without showing 
wholesale prices. 
 

 Go to “Watches” 

 Under the access code, apply your mark up - Any 3 letters, the number 1 and your mark up 
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 Example: 20% mark-up= ABC120 
 Example: 05% mark-up= ABC105 

 

 Click “Search” the mark-up will be applied in your search results 

 

 

3. Save to an excel file 
 

 Fill in the search template, and click “Search” 

 Click on the “Save as Excel File” link 

 

 

4. Print your search results / Item Details 
 

 Fill in the search template and click “Search” 

 Click on the “Print this Page” link on either search results page or item details page 
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 Include prices with your applied mark-up by selecting the check box “Print Access Code” 
 Include the seller’s info by selecting the check box “Print Seller Info” 
 Include your company info by selecting the check box “Print Your Company Info” 

 

 
 

5. Set up / Use a saved search and set up alerts 
 
Use this feature to save searches that you frequently need and set them as your default searches. Set up alerts to receive 
notifications in your Polygon inbox each time an item is added that matches your search criteria. 
 

 Fill in the template with the search criteria you want to save 

 Click “Save Search” 
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 Enter a name for the search 

 Select “Make it my default search” if you want to use the same search criteria for all subsequent searches 

 By selecting “Send me an alert” you will receive a message directly in your Polygon inbox each time there is an item 

added to the database that matches your search criteria 

 Click “Save Search” 

 

 

6. Create filters to exclude certain members’ watches from your search results 
 

 Go to “Watches” 

 Go to “Search Options” 
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 Click on “Filters” 

 Add the member’s Poly ID # 

 If you not have the member’s Poly ID #, click on “Find Member” to search by company name 
 

 Click “Create” 

 

 


