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Tutorial: Wanted Ads

OVERVIEW
In this section, you can:
1. Posta ‘Wanted’ ad
Description: 2. Update the status of your ad from ‘Wanted’ to ‘Found’
3. Look through member’s wanted ads to see if you have any items in your inventory that
meet the requests
Need Helo: support@polygon.net
P: 1-800-221-4435 (select ‘3’ for Support in the menu options)
1- HOWTO

1. Post a ‘Wanted’ ad

If you are looking for an item and were not able to find it in our product databases or in the For Sale ads, you definitely

S

hould post a ‘Wanted’ Ad.

Useful Tips:

When posting a wanted ad make sure to include images or certificates to make your item more attractive to potential
buyers

Include as much information as possible. This will ensure the responses you get are for the exact item.

Let other members know the best means to reach you (phone/ online message; between 9:00 — 5:00 EST)

Let other members know how you wish to pay

Update the status of your wanted ad if you have found what you are looking for (this avoids frustration and keeps
your reputation intact!)

Templates are available within certain BUY categories to help you construct your ad. Use these when they are
available as they allow sellers to quickly browse through ads in a standardized format.

e Goto“Ads”

e (Click on “Post Ad”

- My Account (0} Community Ads Diamonds .| .Jewelry . Colored Stones . Watches |F."na‘amember B

Post Ad

For Sale Wanted Network Rules

Select Category (-0 |ored Stanes Buy ~|  Timeframe: @ Latest O Haours O Al Ll ony y Messages

Select all - Di i
_ OB - Diamaonds Buy Subject: Search Subject and Message DOnIyThe Messages | Replied To

Cirl+Click to EB - Estate Buy Rl

selectmultiple | B - Jewslry Buy From: Search From ollect Messages

harnels MB - Gold & Precious Metal Buy b .

c Location: | all v

Results Per Page: 25 50 100 200 Yiew: Summary | Full Message

Meszanes: Mone

Channel  Status Suhject Price From Date Posted «

To retrieve messages, please selectthe timeframe and channels and click the collect messages hutton.

Messages: Mone

Resultz Per Page: 25 50 100 a00 Wiew: Summary | Full Message
Top Post Ad
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e Next to “Select Category” under the Wanted Ads, choose the category that best fits the item you are looking for

Post Ad

Select a Category

Usging the zelection lizt
Uszing the zelection lizt

Subject *

CB - Colored Stones Buy
DB - Diamonds Buy
EB - Estate Buy
JB - Jewely Buy
ME - Gold & Precious hetal Buy
I O e MNE - Caing Buy
o 0B - Other Buy
33 @B | 3] ¢ P - Pearls Buy
RE - Jewely Related Buy
| W -watches Buy

Message '

X
i |

A - Buction
BC - Bargain Channels
C5 - Colored Stones Sell

hd

or using an abbreviation

aragraph ~ Font size

“lA-Z-

b F @ @O G
— Q| x *x | |

e Write the Subject of your ad — the more descriptive, the better

e Write a description of your ad in the ‘Message’ section

e [f applicable, add hyperlinks or attachments

e Preview your message or click “Send” to post your ad

Post Ad

(* required information)

Select a Category

: Subject® |

JB - Jewely Buy

Price E'

Message *
B 7 U ﬂ|§§§§|5tyles
FREER N R i |
A | | | |

Hyperlink{s):
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+ Paragraph

or using an abhbreviation

|:| Multiple items requested {+)

= Fonk size

v|ﬁvayv

LSO @O R

The length for the hyperlinks cannot exceed 500

characters.

Attachment{s): |;Cjick Browse to choose a file to sttach and then click Open.)
The total attachment size cannot excesd 2

Last Updated: May 26, 2011

(* required information)
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2. Update the status of your ad from ‘Wanted’ to ‘Found’

e View yourad

e (Click ‘Found’

TILAYOFF DIAM (3510)

DB Meed ASAP ES~ (561) 482-6700 & , Boca 05/25/11 9:09 AM
Raton, FL, LS
2.00ct em H-T W82 gia 1.3-1.4 ratioc well made 4 & b
Prew Top Mext
1.30-1.50 cus H-I W82-3I1 gia well made =g Pﬁ

Please call me & ~ 561-350-3995 &

A=z I am in NYC
Thanks Found

Reply

Doron Tilayoff
Forweard

Save

3. Look through member’s wanted ads to see if you have any items in your inventory that
meet the requests

Useful Tip

e Look through the wanted ads everyday to see you if you can fill any requests to make an easy sale and form good
business relationships on Polygon.

e You can update your viewing preferences for ads to either see the Full Message or Summary View within the
Preferences tab under My Account.

e If you read the ads regularly (at least once a day), we recommend choosing the Latest timeframe which will return
the messages posted since the last time you viewed the channel.

e Check the ‘Only My Messages’ or ‘Only The Messages | Replied to’ for a shortcut to your messages

e Specify a Location to find items wanted in your area

e Goto “Ads”
e (Click on the “Wanted” tab
e Next to “Select Category” click on the channel you would like to view
e Choose your Timeframe
o Latest- shows only new messages you have never view before
o All- shows all messages (they expire after 9 months)
o You can enter a number of hours within the hours box to retrieve a specific timeframe

e C(lick “Collect Messages” to view current items
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For Sale Wanted Network Rules

Community

Click on the

Diamonds .

Jemlelnr_:EE Colored Stones Watches |Fa‘nda member

TRAINING MATERIAL
B

Post Ad

category you

want to view

Category

e .
N Ctri+Click to
select multiple

CB - Colored Stanes Buy
DB - Diamonds Buy

EB - Estate Buy

IB - Jewelry Buy

MB - Gold & Precious Metal Buy

ol Only My Messages

thannels

Results Per Page: 25 40 100 500
| Messages: None

Channel  Status Subject

| [Timeframe: @ LatestO| | Hours O Al

Subject: |Search Subject and Message | [l only The Messages | R I
= From: |Search From | | |

Location: | all hd

Price

To retrieve messages, please selectthe timeframe and channels and click the collect messages button.

Messages: Mone
Results Per Page: 25 50 100 500

Top

Yiew:. Summary | Full Message

From Date Posted »

View: Summary | Full Message
Post Ad

e If you have chosen the Summary View by default, click on an individual subject to see the entire contents. If you have

chosen the Full Message View by default, the message appears below each tagline.

e You can change the sort order of results by selecting a different sort criterion from the drop list. You can also decide if

you want to sort in ascending or descending order.

e You can change the search criteria by entering a keyword, Poly ID or company name. Keyword and company name are

not case sensitive.

e To find out more information about the buyer, click on the Company name in the From column. You can view their

contact information as well as their feedback

e To ask questions or let the buyer know you have an item matching what they are looking for, click “reply” to send a

message directly to them

Note: You cannot reply to a Wanted Ad when the status is Found

e C(lick “Save” to put the message in your saved file to come back to it later

Post Ad

] Only My Messages

| DOnI\;The Messages | Replied To

Yiew: Surmmary | Full Message

Date Posted -

For Sale Wanted Network Rules
59"3'“ caTIEQOW CB Timeframe: O Latest & Hours O Al
Select A DB - Diarmonds Buy _— -
i+ Click o EE - Estate By Subject: |Search Subject and Message ——
select multiple ﬁqBB' Jg"“'led“; E“‘f, Motal B From: [search From | __D ect Messages
- [u] Fecious Eeta uy
channels Location: | all v
Results Per Page: 25 50 100 500
Messages 1- 2 of 2 (up to 6:41 P CHO-DBZ- EBO- JBO- MBO- MBO- OB0 - FBEO - REO - WEBO
Channel  Status Suhject Price From
DB - Diamonds Buy: 2 message(s) collected
DB 1.00- Round - D - ¥&1 - GIA - Very Good Polygon Cust Sve (134263)

Loaoking for & 1 carat, Round, D, WS1, Yery Good cut
Gla,

Please contact if you can fill this request!
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058211 6:40 P

(300) 221-4435, Dillon, CO, US

o 3
Top  Mext

&

Frint

Modify
Faund
Delate

Reply
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