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Tutorial: Profile
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OVERVIEW

In this section, you can:

1. Edit your challenge question, in case you forget your password

2. Edit your contact information (address, phone number, website, contact name)

3. Edit/add company information (nature of business, products, services, main business
Description: activity)
Edit/add sales information (shipping details, business hours, methods of payment)
Edit/Add references information
Add company logo and pictures
Publish your Polygon profile so non-Polygon members can view it

No v s

support@polygon.net
1-800-221-4435 (select ‘3’ for Support in the menu options)

Need Help:

1- HOWTO

1. Edit your challenge question, in case you forget your password

Useful Tip
Make sure you set up a challenge question so that you can access your account at all times even if you forget your
password. We can always reset it for you, but only during our open business hours.

e Go to “My Account”

e Go to “Profile”

e Under Contact Information click “Edit your Challenge Question”

- My Account (0} Community Ads Diamonds Jelmelr!.t.:EE Colored Stones Watches Find a member m

Inbox (0) Immentory Profile Connections {0) Feedback Imvoicing (D) Preferences

View Public Profile ()

Polygon Customer Service (148967) (4 onume

Business / Trade Services, Longueuil, QC

Virtual Inventory == Find out more about Yirtual Inventory
Retailer == Yigwy member website

1-year

Member

Member Since:  2010-02-22
Business Connections: 1]
Last Login: 2011-03-24

Contact Information Company Information

Edlit Comgpany information [ Edit ]
I E'EEH yaLF cFula Enge question J]
Hature of Business Products Services

Polygon Support [ Describe your business activities | [ List the products you =ell ] [ Describe the services you offer ]
1010 De Serigny Main Business Activity:
Suite 500 . .
Longueuil, Guebec = Business f Trade Services
Canada, Jdk 2G7
Phone: 1 (450) 453-5926 If you have selected "Retail Jeweler"_ s your main andior secnnl:_!ary business type, you wil autnmati_cally be included in our "Find 2 US
P I Palygon Jewveler" locator anthe public home page. If you would like your company removed from our jesweler locator, please contact us
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Enter in your current password
Choose a question
Enter in your answer

Click “Save”

Challenge Question

*Required Information
User ID [145367 |

Current Pazsward | |

Challenge Question | What is the name of your pet? ~|

Challenge Answer | |

#vour Challenge Answer can have a maxzimum of 50 characters.

Save Zancel

2. Edit your contact information (address, phone number, website, contact name)

Useful Tip:
Keep your contact information up to date to ensure other members can reach you to do business

Go to “My Account”

Go to “Profile”

Under Contact Information click “Edit Company Information”

Find a member m

[liﬂml:lm:ls.:EE .Iel.'nlelr]r_:EE lI:|:|I|:|re|:IStl:mes.:EE Waiches

3 My Account (0} Community Ads

Inbox {0) | Profile | Connections (0) Feedback Imvoicing (0) Preferences

View Public Profile {7}

Polygon Customer Service (148967) (4 onune

Business / Trade Services, Longueuil, QC

Virtual inventary == Find out mare shout Yirtual Inventory
Retailer == Wigw member website

1-year

Member

Member Since:  2010-02-22
Business Connections: 0
Last Login: 2011-05-24

Contact Information Company Information

[ Edit Company information ] [ Edit]
[ LEE O CHENENGE GUE SO

Hature of Business Products Services
Polygon Support [ Dezcribe your business activities | [ Lizt the praducts yau sell ] [ Describe the services you offer |
1010 De Serigry Main Business Activity:
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e You can edit your phone number, fax number, website, email, preferred method of contact, address and contact name

Company Information

*Reguired Information

Company Name* [Polygon Customer Service |
Phone [L |[(450) 463-892¢

Fax [1 |[t450) 463-8936 |
Wieh Site* |www.polygon.net |
Email* |abush@pn|ygnn.net |

Howy dlo you weant to be contacted? ] Phone [_] Email

Address

Address 1t |1I:|1I:| Ce Serigny |
Address 2 [Suite 500 |
Address 3 | |
City* [Longueuil |
Courtry® | Canada ¥
State |Quebec V|

TipPastal Cade [14k 5G7 |

Contact

Salltation

Last Mame* |Su|:|p|:|r‘t |
Firzt Mame® |Pn|\,rgcun |
Email* |abush@pn|\;gnn.net |
Skype D | I

Save Cancel

Extension |

3. Edit/add company information (nature of business, products, services, main business

activity)

Useful Tip:

The more information you can provide, the more success you can have on Polygon. All the information will be

searchable from members!

e Add nature of business, products you offer, services and your main business activity by clicking under each category

on the links in blue

e Click “Edit” to include a full about us paragraph, add company logo and also add more company pictures

Contact Information

[ Edit ]
[ Ediit your challenge question ]
sy polygan . net

Polygon Support
1010 De Seriuny

Tutorial // Profile

Polygon Customer Service (148967) (4 onume

Business / Trade Services, Longueuil, QC

Virtual Inventory Virtual Inventory —m Vigwy member wehsite
Retailer Supplier

Company Information

== Find out more about Yitual Inventory

1-year
Member

Click here to add your |, ice: 2010-02-22
company logo, About Us. — JEonnections: 1

and additional company 2011-05-11
pictures [VEA MGURES

[ Edit ]

Hature of Business
[ Describe your business activities |

Products
[ List the products vou el ]

Services
[ Describe the services you affer ]

Main Business Activitu:

Last Updated

- May 26, 2011

Page 3 of 8
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4. Edit/add sales information (shipping details, business hours, methods of payment)

e Add your sales information: shipping details, business hours, preferred method of payment and additional information

by clicking on “Edit”

Inbox (0) Immentory Profile Connections {0) Feedback Imvoicing (D) Preferences

View Public Profile ()

Polygon Customer Service (148967) (4 onuine

Business / Trade Services, Longueuil, QC

== Find out more about Yitual Inventory
Virtual ln!-’enfor_‘.-’ Viriual lnv:&nfor_‘.-’ == YWieww member wehsite
Retailer Supplier

1-year

Member

Member Since: 2010-02-22
Business Connections: 1
Last Login: 2011 -05-11

WIEW INELIRIES
Contact Information Company Information
[ Edit ] [ Edit ]
[ Edit your challenge gquestion ]
i 0l Eon. net Hature of Business Products Services
Polygon Support [ Dezcribe your buziness activities ] [ Lizt the products you =ell | [ Describe the zervices you offer |
1010 De Serigny Main Business Activity:

Suite 500
Longueuil, Guebec
Canada, Jdk 2G7

Phone: 1 (450) 463-3926
Fax: 1 (4500 463-5936
Skype:

= Business f Trade Services

If you have zelected "Retail Jevveler" as your main andfor secondary business type, you will autamatically be included in our "Find & US
Palygon Jewveler" locator anthe public home page. If you wwould like your company removed from our jesweler locator, please cortact us

Sales Information

fica)

1000% (1 4]0 7) Shipping Details Business Hours Preferred Payment Method

Products Inventory Additional Information

# Jevvelry: 1
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|Ed'rt wour sales information as it appears to members. |

*Recuired Information

Trading Regions

Order Information

Memo request accepted

Payment Methods*

Shipping
Shipping costs*

Handling time*

Business Hours*

Additional Infermation

Return policy, Insurance coverage,
Shipping Services used, etc.

() Damestic Only () Internationsl

(Cyves (O Mo
Preferred: Accepted:

D e
D Chegue
D Dizcover
D Escrowy.com
D Insta Pay
D WasterCard
D PayPal
D “iza

Wire Transfer
D Cther

olelelelololelelele;

O A=k zeller for shipping quote

() Caloulated Fee: Cost varies based on buyer location

(:) Flst Fee: Same cost far all buyers

(CiFree

OWeshipSameDay Untl|  |(Ex: S:00pmEST)

OW& ship within I:l darys.

|M0nday v|thr0ugh|h,|1c|nday v|-|

|(Ex.: 9:00am to 5:00pm EST)

|Mnndav v|through|ru10nda\,r v||

|M0nday v|thr0ugh|h,|1c|nday v|-|

[ save [ cancel | [ clearall |

TRAINING MATERIAL
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5. Edit/Add references information

Useful Tip:

Add your references to save you and other Polygon members time looking them up! You can add your JBT number,
associations, and even upload documents of references received.

e Click “Edit” next to Reference Information to add your references

Contact Information

[ Ediit ]
[ Edit your challenge gquestion ]
ey palygon.net

Polygon Support

1010 De Serigry
Suite 300
Laongueuil, Guebec
Canada, J4k 2GT

Phone: 1 (450) 463-3926
Fanez 1 (4507 463-8936
Skype:

1000% (1 &)1 0 7)

Products Inventory

#Jewelry: 1

Company Information

[ Edit]

Services
[ Describe the services you offer ]

Products
[ Lizt the products ywou sell ]

Hature of Business
[ Describe your business activities ]

Main Business Activity:

= Business [ Trade Services

If you have selected "Retail Jeweler" as your main andfor secondary business type, you will automatically be included in our "Find a US
Palygon Jevveler" locator on the public home page. f you would like your company removed from our jesveler locator, please contact us

Sales Information

[ Edit]

Shipping Details Business Hours Preferred Payment Method

Additional Information

[ Edit ]

Attachments

Company Pictures

[ Edit]

e Add a description and upload up to 3 reference files by clicking on the “browse” button to bring up your computer

Reference Information

Edit yaour reference information as it appears to members

|Descriptinn |

Reference file 1 |

Reference file 2 |

Reference file 3 |

Browsze... ] [Remove FiIeJ (bmp, jog, aif, fiff, png, pdf, doc)
[ Browse... ] Remove File ] (bmp, joa, oif, ff, png, pdf, doc)
Browse... [Remove File ] (bmp, jog, aif, fiff, png, pdf, doc)

Cancel

Tutorial // Profile
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6. Add company logo and pictures

Useful Tip:

Pictures are key to instilling credibility in your business. Also make sure you add a company logo to

professional look to you profile.

add a polished

e C(Click “Edit” next to company pictures

Inbox {0) Inventory | Profile Connections (D) Feedback Imvoicing [0) Preferences

Contact Information

[ Edit Company information ]
[ Edit your challenge question ]

Polygon Support

1010 De Serigny
Suite 500
Longueuil, Guebec
Canada, Jdk SGT7

Phone: 1 (450) 453-3926
Fax: 1 (450) 463-5936
Skype:

Wel Site: wonwy polygon net

1000% (1 £]0 7

WIEW INGLIRIES

View Public Profile {?)

Polygon Customer Service (148967) &4 onune

Business / Trade Services, Longueuil, QC

Virtual Inventory
Retailer

1-year

. ) Member
== Find out more about Yitual Inventory

== Viewe member website

Member Since:  2000-02-22
Business Connections: 1]
Last Login: 2011 -05-24
Company Information
[ Eddit ]

Services
[ Describe the services you affer ]

Products
[ List the products vou el ]

Hature of Business
[ Describe your business activities ]

Main Business Activity:

+ Business f Trade Services

If you have zelected "Retail Jevveler" as your main andfor secondary business type, you will autamatically be included in our "Find & US
Palygon Jewveler" locator anthe public home page. If you wwould like your company removed from our jesweler locator, please cortact us

Sales Information
[ Eddit ]
Business Hours

Shipping Details Preferred Payment Method

Additional Information

N

e Next to company logo “browse”

Reference Information
[ Edit ]
Attachments

Company Pictures
[ Eddit ]

to find you logo on your computer

e Add up to six other company pictures

e Click “Save”

Tutorial // Profile
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Company Information

Y\

Company Logo Image File |

[ Browse.. || Remove lmage | Cbmp, jpg, oif, tiff, prg)

Email | |

Emsil Matification labush@polygon net |
Ahout Us

Company Pictures

racitioral lmsge 1 | | Browse. |[Remave Image [kmp, jpa, i, tiff, png)

dditional Image 2 | | Browse.. || Remave Image |cbme, og, o, titf, ong)

aditional Image 3 | | Browse. | [Remave Image [bmp, jpa, i, tiff, png)

udditional Image 4 | | Browse.. || Remave Image |bme, og, git, titt, ong)

aditional Image 3 | | Browse.. || Remave Image Jcbmp, jpa, if, titf, pna)

dditional Image & | | Browse.. || Remave Image |bme, og, git, titt, ong)

[ Save ][ Cancel ]

7. Publish your Polygon profile so non-Polygon members can view it

Useful Tip:
Many of our members use Polygon as reference outside of the network. If you have a website or if you are publishing
items for sale on another website, you can also include a link to your Polygon Profile.

e C(Click The ‘View Public Profile (?)’ link at the top right corner of your profile under ‘My Account’

e Copy the URL in the browser and paste it where you need! (send it via email to someone asking for references or link it

to a logo on your website!)

a My Account (3} Community Ads Diamonds .| .Jewelry . Colored Stones .| Watches

Find a member B

Inbox (3) Profile | Connections (0) | Feedback [ Invoicing(0) | Preferences

View Public Profile (2

" Polygon Member Services (1234) & onune
S {4 Business / Trade Services, Longueuil, QC 13-year

- g Member
- s Ot of the office until June Tth - at JCK

i
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