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Tutorial: Diamonds 
 

OVERVIEW 
 

Description: 

In this section, you can: 
1. Search for single diamonds  
2. Search for matched pairs 
3. Search for fancy colored diamonds 
4. Add a mark up so customers can view the search with you 
5. Save to an excel file 
6. Print your search results and item details for you and/or your customers 
7. Set up / Use a saved search and set up alerts  
8. Create filters to exclude certain members’ diamonds from your search results 
9. Use Diamond Compare to put your top choice diamonds in a separate tab for easier 

comparison and viewing 
10. Search for Parcels 

Need Help: 
support@polygon.net  
1-800-221-4435 (select ‘3’ for Support in the menu options)  

 

Useful Tips:    
o Use the access code feature to apply your mark up to diamonds so you can search with a customer 

o Save your most common searches - this will save you time 

o Use the diamond compare feature to easily compare diamonds that meet your criteria and pick the one that best 

suits your needs 

o Need to find a diamond fast and in your area? Enter in the stone location at the bottom of the search page 

 

1- HOW TO 

 

1. Search for single diamonds 
 

 Go to “Diamonds” 

 Stay on “Diamond Search” 

 Fill in the template with the details of the stone you are looking for – no fields are mandatory so you can be as broad 

or as precise as you need 

i. Select one or many shapes 
ii. Enter the carat weight range (min/max) – the weight is in carats not points, so you must include a decimal 

point (example: 1.05 / 0.80 / 1.00, etc) 
iii. Drag and drop the sliders to select a color, clariry and cut grade range 
iv. Select one or several labs 
v. Select one or several shapes, colors, color systems and/or labs 

vi. Enter an access code to show prices with your mark-up (see section 2 of this document for details) 
vii. Enter a desired price range (min/max) and indicate if this is for total price or per carat 

viii. Use the “Additional Search Criteria” to narrow your search even more 
 

mailto:support@polygon.net
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 Depth % and Table % allows you to search a range that meets your specific criteria. You will find lowest 
and highest fields for both (Min to Max). Depth percentages are expressed with a decimal point between 
the second and third digits (for example, 60.4). Table percentages contain two digits with no decimal point 
(for example, 58). 
 

 Poly ID allows you to search stones listed by only the members you specify. For example, if you enter your 
own Poly ID number, with no other parameters, you will receive a complete listing of all the stones you 
posted into CertNetTM. You can enter multiple Poly ID's separated by commas (Example: 
00020,80798,01234). If you don't know the Poly ID of the member, you can look it up by clicking the Find 
Member button. 
 

 Diamonds with Certificate Image allows you to exclusively search for stones with images of the 
certificate. 
 

 Guaranteed Available Only allows you to search for stones guaranteed available by the supplier. 
 

 Polygon Exclusive only allows you to search for stones available only on Polygon. 
 

 Crown Angles and Pavilion Angles are expressed as positive numbers with up to one decimal place. For 
example, your Crown Angle could be specified as 38.1 and your Pavilion Angle could be specified as 57.5. 
Girdle Thickness can be defined from the drop down list. 
 

 The Crown %, Pavilion % and Girdle % fields allow you to perform a search specifying ranges with these 
criteria. You will find lowest and highest (Min to Max) options for these fields. Specify the percentages as 
positive numbers with up to two decimal places. For example, Crown % could be specified as 8.50, the 
Girdle % could be specified as 2.90, etc. 
 

GUARANTEED AVAILABLE ITEMS MUST BE SOLD AS SUCH 
 By listing a Guaranteed Available item, the seller must be willing to sell to all Polygon members (and be willing to 

accept COD orders). The seller is committed to managing his guaranteed available listings and updating them 

immediately. If a stone is displayed as guaranteed available on Polygon, it cannot be listed as guaranteed available 

anywhere else. If a dispute arises, the seller must be willing to allow Polygon to contact their customers to confirm 

receipt of a stone in the case of a dispute. The only exception Polygon will make Is if the stone was sold within the last 

hour.  
 

POLYGON EXCLUSIVE ONLY DIAMONDS WILL APPEAR ONLY ON POLYGON 

 Offers to sell listed as Polygon Exclusive, including database listings, will only appear online via the Polygon website. If 

a Polygon Exclusive item is found to be on any other website, the seller understands they will be subject to penalties 

outlined in the enforcement of rules. 

*If you come across a Polygon Exclusive stone on another website, please advise HQ immediately. 

 

 Click “Search”  
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 Results Preferences 

 The results preferences at the bottom of the page allows you to set preferences for how your search 
results are displayed. Once you set this once, it will be applied to all subsequent diamond searches. You 
can set and reset your preferences whenever you want. 

 Show Index (available for rounds only) displays the percent the stone's "average" price. The average price 
is replicated from the Diamond Price Report. It is calculated with the data of the stones in Polygon's 
inventory. An index of 100 means that the listed stone is equal to the average price. Lower numbers 
would represent "better prices". However, because the index number does not take into account "make", 
any index number could be misleading (i.e. A stone's index number and price could be low simply because 
it is poorly made. Likewise, it could be high because it is very well made). 
 

 

Search Results Page 

 Sort the diamond results based on the criteria you choose 

 Click on the seller name to view the full member profile 

 Click on the “+” icon in the left hand column (beside the image) for a short description of the item, seller information 

and a link to send a Direct Message to the seller without leaving the search results page 



 TR AI N I NG M ATERIAL  

Tutorial // Diamonds Search  Last Updated: July 10, 2012 Page 4 of 14 

 Click on the image thumbnail or SKU number for additional information and images, including certificates when 

available 

 Use the “Quick Search” on the left hand side to modify search without going back to the search page 

 

 

Useful Tip:    
Check your criteria above the search results at the top of the page to ensure the right criteria was entered. If you apply a 

mark-up directly to the search results, this is shown in the square brackets. For example, a 50% markup would be shown 

similar to [V.6KR1.50]. 

 

Diamond Details Page 

 View more details on the item, view certificate images when available and contact the seller directly from this page by 

clicking on the “Send Direct Message” button 

 From this page, you can go directly to the next or previous diamond or back to results. You can also add this to your 

compare list by clicking the diamond icon  

 When available, you can view the certificate online for a specific stone. Click “Check for Online Certificate” in the Main 

Characteristics section. 
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Useful Tip for Searching Diamonds:    
o Consider a search for a .75 carat, H color, SI1 clarity. A good search would be .75 to .90, G to H, and VS2 to SI1. On 

the other hand, if you want a 4 carat, emerald cut, VVS1, E, you may have better success searching for all emerald 

cuts between 3.50 and 5.00 carats. The odds are you won't find precisely the stone you're looking for with a 

narrow search, so it may make sense to widen the parameters.  

o Sellers are required to provide the Shape, Weight, Color Clarity and Price per Carat for each stone. You may be 

able to access more details such as Availability status, Lab, Grading Report, Depth, Table, etc. 

 

 

2. Search for matched pairs 
 

 Go to “Diamonds” 

 Choose “Matched Pairs” under “Search For” 

 Continue with search as seen above 
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3. Search for Fancy Colored Diamonds 
 

 Go To “Diamonds” 

 Choose “Fancy” under the color option 

 Continue with search as seen above 
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4. Add a mark up so customers can view the search with you 
 

 Go to “Diamonds” 

 Under the access code, apply your mark up - Any 3 letters, the number 1 and your mark up 

 Example: 20% mark-up= ABC120 
 Example: 05% mark-up= ABC105 

 

 Click “Search” the mark-up will be applied in your search results 

 

 

5. Save to an excel file 
 

 Enter in your search criteria and click search 

 Click on the “Save to Excel File” icon 
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6. Print your search results and item details for you and/or your customers 
 

 Fill in the search template and click “Search” 

 Click on the “Print this Page” link on either search results page or item details page 

 Include prices with your applied mark-up by selecting the check box “Print Access Code” 
 Include the seller’s info by selecting the check box “Print Seller Info” 
 Include your company info by selecting the check box “Print Your Company Info” 
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Useful Tip:    
To print out listings for your customers, print the results with your mark-up included, no seller information and your 

contact information. It is transparent for your customers. 

 
 

7. Set up / Use a saved search and set up alerts 
Use this feature to save searches that you frequently need and set them as your default searches. Set up alerts to receive 
notifications in your Polygon inbox each time an item is added that matches your search criteria. 
 

 Fill in the template with the search criteria you want to save 

 Click “Save Search” 

 

 Enter a name for the search 

 Select “Make it my default search” if you want to use the same search criteria for all subsequent searches 

 By selecting “Send me an alert” you will receive a message directly in your Polygon inbox each time there is an item 

added to the database that matches your search criteria 

 Click “Save Search” 
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To access your Saved Searches click on the “Saved Seaches” on the top right hand side of the diamond search page. 

 

 
8. Create filters to exclude certain members’ diamonds from your search results 
 
If there is a member with whom you prefer not to deal for whatever reason, you can exclude their items from your search 
results. 
 

 Go to “Diamonds” 
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 Click on “Search Options” 

 

 

 Add the member’s Poly ID # 

 If you not have the member’s Poly ID #, click on “Find Member” to search by company name 
 

 Click “Add” 

 

 

9. Use Diamond Compare to put your top choice diamonds in a separate tab for easier 
comparision and viewing 
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 From the diamond search results page, choose your favorites and put them in a separate tab to compare a short list 

side by side 

 Click on the yellow diamond icon  to the left of the diamond you want to add to your diamond compare tab 

 You will seee the count of items directly in the Diamond Compare tab 

 To remove an item, simply click the yellow diamond icon again 

 

 

 After you have selected all the diamonds you want to compare click on the diamond compare tab to view them. 

Results can be sorted. 
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 When you are done you can remove all the diamonds so the tab is ready for next time 

 

 

10. Search for Parcels 
 

 Go to “Diamonds” 

 Go to “Parcel Search” 

 Enter in your search criteria 

 Click “Search” 
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